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HART Services acknowledges and respects the Bundjalung 
Nation, Traditional Custodians of the land on which we work 
and live. 

 
 
 
The Aboriginal artwork to the 
right, featured in our logo, was 
created by former staff member 
and now HART board member 
Barrie Jenkins. Barrie has lived in 
the Lismore community for more 
than 20 years and being a 
Bundjalung woman, brings local 
cultural knowledge to HART, 
helping us better connect with 
First Nations people.  

 
It represents the communities of 
Muli Muli, Bonalbo, Jubullum, 
Box Ridge and the rivers that flow 
through the Northern Rivers 
Region: the Clarence, Rocky, 
Richmond and Wilson. 
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That Aboriginal and Torres Strait Islander peoples across the Northern Rivers have equitable access 
to essential services, community participation, employment and training and can maintain their 
cultural connections, events and celebrations.  
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Home Assistance and Regional Transport Services (HART Services) is a strong sustainable not for 
profit, non-government organisation that facilitates independence, health, wellbeing and social 
participation with a focus on older people, people with disabilities, youth and special needs 
groups. 

We are highly engaged with local and regional communities. Our team of 80+ volunteers and 60 staff 

deliver person-centred services across the Lismore, Kyogle and Richmond Valley local government 

areas. 

HART's Head Office is located at 

Wollongbar, 13 Kilometres east of Lismore. 

Towns listed on the map to the right are 

locations HART Fleet vehicles provide 

service to and mark an approximate 

footprint for the HART service area. 

The majority of services are coordinated 

through Head Office with Kyogle services 

coordinated by a branch office. 

In 2019 HART delivered 40,000 trips and 

6,584 hours of Social Support to 2,200 

clients. Twenty-nine percent of outputs 

were provided to 600 Aboriginal clients. 

This reflects the extreme transport 

disadvantage in many Aboriginal 

Communities.  

Volunteer hours average 500 a week. 

HART has 5 staff and 1 volunteer who 
identify as Aboriginal and/or Torres Strait 

Islander people. HART is inclusive of all 

cultures and creates active pathways to 

our services and to employment. 

 

SERVICES INCLUDE: 

¶ Transport 

¶ NDIS Services & Home Care Package service delivery 

¶ Driver Instruction 

¶ Travel Training 
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TRANSPORT is provided to: GPs, Specialists, Hospitals, Audiologist, Diabetes Educator, Exercise 

Physiologist, Dietician, Mental Health Worker, Occupational Therapist, Physiotherapist, 

Chiropodist, Chiropractic, Dentist, Osteopath, Psychologist, Speech Pathologist, Remedial 

massage, Naturopath, Acupuncture, Homeopathy and other places of importance. 

HART provides transport to Aboriginal and Torres Strait Islander peoples across the HART 

geographical footprint of Kyogle, Lismore and Richmond Valley local government areas, however 

we work very closely with the communities of Muli Muli and Jubullum. Each of these communities 

is transport disadvantaged due to their location and distance from the nearest major town and 

services. 

The Muli Bus runs each Friday to Lismore and/or Casino and the trip generally takes 1½ hours to 

travel each way across difficult roads. The community also uses the Muli bus extensively to take 

kids to sporting events and keep the community connected. 

The Jubullum bus travels each Monday and Wednesday and is very flexible to meet 
community needs. 

Transport is a key factor in developing the economics of local Aboriginal Communities. Mobility 

linkages allow    people to seek and hold jobs, attend education and training, access Health 

Care and essential services and fully participate in community life. 

NDIS and Home-Care Package services cover a range of flexible services for elderly and people 

with a disability to enhance their wellbeing and promote independence. We take great pride 

in providing services as individual as our clients. Services may include domestic assistance, 

meal preparation, personal care, social support and outings, shopping, allied health and clinical 

care. 

Driving instruction is personalised with sensitive driver 

education and instruction provided in a fun and safe 

environment. Our in-house instructors and dual control 

vehicle ensure safety and security. This can particularly 

benefit people who experience barriers e.g. anxiety or who 

are from culturally and linguistically diverse backgrounds. 

People with a disability or Carers for people with a disability 

also enjoy our knowledgeable approach and support. 

Travel-training is a FREE personalised service that provides 

guidance and support for anyone in the community wanting to access public transport services 

effectively, efficiently, independently and safely. Advice and planning skills are available to 

increase confidence while travelling on public transport. Assistance is provided with 

understanding timetables, purchasing fares and planning trips. 
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Transport is a core activity: 

Tabulam has a population of 644, with 156 
people, (24% of the population), identifying 

as Aboriginal (10 times higher than the 

State average). Additionally, nearby 

Jubullum has 461 people who identify as 

Aboriginal. This Community is serviced by 

HART Services and accesses facilities in 

the Richmond Valley and Lismore LGA's. 

Bonalbo has a population of 543 with 7.5% of the 

population identifying as Aboriginal people. 

Both towns are extremely isolated and transport 

disadvantaged. Issues of limited public transport 

and extreme financial disadvantage are 

compounded by very low car and licence 

ownership. The median household income in 

Aboriginal and Torres Strait Islander families in 

these regions is generally below half of the weekly 

State average. 

Distance compounds matters. Access to a 

Doctor or chemist necessitates a 60-70 

kilometre trip to Casino, to access a major 

hospital or specialist often requires a trip to 

Lismore at over 100 kilometres one way. In 

2021 Community Engagement trips comprised 

28% of overall service delivery and HART 

Services are exceeding local demographics, 

with the majority of our clients coming from 

the identified communities in the Kyogle Shire, 

reflective of levels of disadvantage. 
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Community partnerships 

HART has long established partnerships with local Aboriginal Communities including Muli Muli, 

Jubullum and Bonalbo. HART conduct regular consultations Ψƻƴ-ŎƻǳƴǘǊȅΩ and Community Members 

are very involved in the decision making processes. Communities set the priorities, fees, resource 

management etc. There are cultural specific procedures to engage workers from within Community 

imbedded in the Aboriginal and Torres Strait Islander Employment and Retention Strategy. Services 

are delivered in a flexible manner that allows for Sorry-Time and other cultural events. 

Transport issues are a major factor across the Northern Rivers, particularly in Aboriginal and Torres 

Strait Islander Communities. We are committed to creating equitable access and opportunities for 

all members of the local Communities. An Innovate RAP provides a structured framework with 

achievable goals. This formalises our existing culture and assists Board, staff, volunteers and 

customers to understand where we are and where we are heading. 
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HART Services completed a Reflect RAP in 2019 which formalised and enhanced cultural 

understanding and commitment throughout the organisation. Additionally, HART found 

undertaking a registered RAP lifts the organisations profile and builds trust and respect 

with like-mined external bodies.  

 
Some of the highlights of our REFLECT RAP: 
ü Sharing the Banaam Cultural 
Immersion Experience introduced 21 HART 
personnel to connection with country as 
Banaam shared the beginning of the Echidna 
story-line. Banaam supports businesses to 
better understand their Aboriginal and 
Torres Strait Islander employees and 
Communities and to apply First Nations 
principles of relationship building, 
communication, mutual responsibility and 
non-hierarchical management structures. 
The workshop was dynamic, engaging and 
provided an easy to understand overview of 
Aboriginal and Torres Strait Islander cultural 
principles to assist HART in developing new 
ways of doing things. Every single participant 
enjoyed the day and learnt a lot.  
 

ü HART hosted a Reconciliation Day BBQ 

luncheon with 10 local Aboriginal 

seniors attending and 15 staff. We had a 

very productive yarn-up with great 

outcomes. It was pointed out that 

although everyone was of the 

Bundjalung Nation that there was 

various language groups in attendance, 

covering Wiyabl/Widjabul, Dunghutti, 

Watti-Watti, Wiradjuri, Gumbanti, and 

that in itself represented reconciliation. 

ü HART obtained funding to transport local Aboriginal Community members to Musgrave Park for 
the 2019 NAIDOC celebrations. For many people, old and young it was the first time they were 
able to attend the event held in Brisbane. 120 people were provided with free transport and it 
was a wonderful experience. 
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For the last 17 years HART Services have engaged respected Aboriginal Elders to provide 

representation on the Board of Management. Currently we are fortunate to have Aunty 

Maureen Logan on the Board. This assists HART to ensure culturally appropriate protocols 

are followed and that HART Services have cultural expertise and guidance in making 

decisions and considerations. Our Policy reflects that this position is a permanent 

requirement for the composition of the Board of Management. 
 

Board Member Aunty Maureen is a Bundjalung woman who has 
lived on Coodjingburra country all her life and has vast personal 
and professional experience of people with disabilities. Aunty 
Maureen has extensive governance experience including current 
Board Membership and 8 ȅŜŀǊǎΩ involvement with First Peoples 
Disability Network. She brings to HART a great depth of cultural 
awareness and understanding of Aboriginal and Torres Strait 
Islander peoples, who are faced with the double disadvantage of 
disability. 

 

 

  


