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HART Services acknowledges and respects the Bundjalung
Nation, Traditional Qustodians of the land on which we work
and live.

TheAboriginal artwork to the 77/
right, featured in our logowas
created byformer staff member AT

and nowHARTboardmember /) /4
Barrie Jenkis. Barrie has lived in
the Lismore community for more J/
than 20 years and being a 7/
Bundjalung woman, brings local ‘ 77 .
culturalknowledgeto HART, A1«

helping us btter connect with

First Natiors people.

It represents the communities of
Muli Muli, Bonalbo, Jubullum,

Box Ridge and the rivers that flow
through the NortherrRivers
Region: the Clarence, Rocky,
Richmond and Wilson.
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That Aboriginal and Torres Strait Islangepplesacross the Northern Rivers have equitable access
to essential services, community participation, employment and training and can maintain their
cultural connections, events and celebrations.
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OUR BUSINESS

HomeAssistance and Regional Transport Services (HART Services) is a strong sustainable not for
profit, non-governmenibrganisatiorthat facilitatesindependencehealth,wellbeingandsocial
participationwith a focusonolderpeople peoplewith disabilitiesyouthandspeciaheeds

groups.

We are highly engaged with local and regional communities. Our teé@®+ofolunteers an@®0 staff
deliver persorcentred services acroske Lismore, Kyogle and Richmond Valley local government
areas.

HART's Head Office is located at
Wollongbar, 13 Kilometres east of Lismor
Townslistedon the map to the righaire
locations HART Fleet vehicla®vide
service to and mark aapproximate
footprint for the HART service area.

Themajorityof servicesrecoordinated
through Headfficewith Kyogleservices Woodenbang DR

coordinatedby abranchoffice. e Bundjalung

In 2019 HART delivered0,000 trips and Ngarabal Kyogle
6,584hours of Social Support 200 Pt
clients. Twenty-nine percentof outputs Jubullam
were provided to600Aboriginal clients.
This reflects the extreme transport
disadvantage in many Aboriginal
Communities.

Volunteer hours average 500 a week.

HART has staff and1 volunteer who
identify asAboriginal andor Torres Strait
Islandermpeople HART is inclusive of all
cultures and creates active pathways to
our services antb employment.

SERVICES INCLUDE:

1 Transport

1 NDIS Services & Home Care Package service delivery
9 Driver Instruction
1

Travel Training
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TRANSPORT is provided@®s Specialists, Hospitals, Audiologist, Diabetes Educator, Exercise
Physiologist, Dietician, Mental Health Worker, Occupational Therapist, Physiotherapist,
Chiropodist, Chiropractic, Dentist, Osteopath, Psychologist, Speech Pathologist, Remedial
massage, Natopath, Acupuncture, Homeopathy and other places of importance.

HART provides transport to Aboriginal and Torres Strait Islander sapiess the HART
geographical footprinbf Kyogle, Lismore and Richmond Valley local government dreagyver

we work \ery closely with the communities of Muli Muli and Jubullum. Each of these communities
is transport disadvantaged due to their location and distance from the nearest major town and
services.

The Muli Bus runs each Friday to Lismore and/or Casino and phgetnierally takes*zhours to
travel each way across difficult roads. The community also uses the Muli bus extensively to take
kids to sporting events and keep the community connected.

The Jubullum bus travels each Monday and Wednesday and is very ftexibéet
community needs.

Transport is a key factor in developing the economidsadl Aboriginal Communities. Mobility
linkages allow people to seek and hold jobs, attend education and training, access Health
Care and essential services and fplyticipate in communitylife.

NDIsandHomeCarePackagaervicecoverarangeof flexibleservicedor elderly angpeople
with adisabilityto enhancetheir wellbeingandpromoteindependenceWetakegreatpride
inprovidingservicesas individual as our clients. Services may inctla@aestic assistance,
meal preparationpersonal caresocial supporiandoutings,shopping,allied healthandclinical
care.

Driving instructioris personaliseavith sensitive driver
education and instruction provided in a fun and safe
environment.Ourin-houseinstructorsanddualcontrol

vehicleensuresafetyandsecurity.Thiscanparticularly

benefit people who experience barriers e.g. anxiety or wh|§
are from culurally and linguistically diverse backgrounds.
People with a disability or Carers for people with a disabili
also enjoy our knowledgeable approaidsupport.

TravettrainingisaFREIRersonaliseaervicethat provides

guidanceandsupportfor anyoneinthe community wanting to access public transport services
effectively, efficiently, independently and safely. Advice and plarskiilgareavailableo
increaseconfidencawhiletravellingonpublictransport. Assistancés provided with
understandindimetables purchasindgaresandplanningtrips.
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OUR BUSINESS

Transport is a core activity:

Tabulam has a population of 644, with 156
people, (24% of the population), identifying
as Aboriginal (10 times higher than the
State average Additionally, nearby
Jubullumhas461 peoplewho identify as
Aboriginal. ThisCommunityis serviced by
HART Services and accesses facilities in
the Richmond Valley arldsmoreLGA's.

Bonalbohasapopulationof 543with 7.5%of the
populationidentifying asAboriginalpeople
Bothtownsareextremelyisolated and transport
disadvantaged. Issues of limited public transport
and extreme financial disadvantage are
compounded by very low car and licence
ownership. The mediamouseholdncomein
AboriginabndTorresStraitIslanderfamilies in

these regions is generally below half of the weekly
State average.

Distance compounds matters. Access to a
Doctor or chemist necessitates a-80
kilometre trip to Casino, to access a major
hospital or specialist often requires a titip
Lismoe at over 100 kilometres one wain
2021 Community Engagement trigpmprised
28% ofoverall service delivergnd HART
Services are exceeding local demographics
with the majority of our clients coming from
the identified communities in the Kyogle Shire,
reflective of levels of disadvantage
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Aboriginal people = 28% of
HART service delivery

Aboriginal and Torres Strait
Islander Comparisons, client
and trips 2021
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Community partnerships

HARhaslongestablishegartnershipswith localAboriginal CommunitiescludingMuli Muli,
JubullumandBonalbo HART conduct regular consultatioh2@2 dzyaind\NEo@munity Members

are very involved in the decision making processes. Communities set the priorities, fees, resource
management etc. There are cultural specific procedures to engage workers from within Community
imbedded in theAboriginaland Torres Stait IslanderEmployment and Retention Stratedyervices

are delivered in a flexible manner thatows for SorryTime and other culturaévents.

Transport issues are a major factor across the Northern Rivers, particularly in Abe@iglifalrres
StraitIslander Communities. We are committed to creating equitable access and opportunities for
all members of the local Communitiesn Innovate RAProvidesa structured framework with
achievable goals. This formalises our existing culture and assists Ba#frdiadunteers and

customers to understand where we are and where we are heading.
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OUR RECONCILIATION JOURNEY

HART Services completed a Reflect RAP in 2019 which formalised and enhanced cultural
understanding and commitment throughout the organisatidwlditionally, HART found
undertaking a registered RAP lifts the organisations profile and builds trust and respec
with like-mined external bodies.

Some of the highlights of our REFLECT RAP:
a Sharing theBanaam Cultural
Immersion Experiendgetroduced 21 HART
personnel to connection with country as
Banaam shared the beginning of the Echid
story-line. Banaam suppts businesses to
better understand theiAboriginal and
Torres Strait Islandesmployees and
Communities and to apply First Nations
principles of relationship building,
communication, mutual responsibility and
non-hierarchical management structures. %
The workshop was dynamic, engaging and §
provided an easy to understand overview off
Aboriginal and Torres Strait Islandmdtural
principles to assist HART in developing new

ways of doing things. Every single participant
enjoyed the day and learnt a lot.

i HARThosted a Reconciliation Day BBQ
luncheon with 10 local Aboriginal
seniors attending and 15 staff. We had a
very productive yarrup with great
outcomes. It was pointed out that
although everyone was of the
Bundjalung Nation that therevas
various languaggroups in attendance,
covering Wiyabl/Widjabul, Dunghutti,
Watti-Watti, Wiradjuri, Gumbanti, and
that in itself represented reconciliation.

0 HART obtained funding to transpdeoical Aboriginal Community members to Musgrave Park for
the 2019 NAIDOCelebrations. For many people, old and young it was the first time they were
able to attend the event held in Brisbane. 120 people were provided with free transport and it
was a wonderful experience.
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For the last 7 years HAR3ervices have engaged respected Aboriginal Eltepsovide
representation on the Board of Manageme@urrently we are fortunate to havkunty
Maureen Logamn the Board. This assists HART to ensure culturally appropriate protocols
are followed and that ART Services have cultural expertise and guidance in making
decisions and considerations. Our Policy reflects that this position is a permanent
requirement for the composition of the Board of Management.

Board MembeAunty Maureen is a Bundjalung womarhw has
lived on Coodjingburra country all her life and has vast personal
and professional experience of people with disaigifitAunty
Maureenhasextensive governance experience incluglicurrent
Board Membership and 8 S | iN@&v@ment with First Peops
Disability Network Shebringsto HARTa great depth of cultural
awareness and understanding of Aboriginal and Torres Strait
Islander peopls,who are faced with the double disadvantage of
disability.

INNOVATERECONCILIATION ACTION PLAN ‘



